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AGENDA SUPPLEMENT (1)
Meeting: Environment Select Committee
Place: Council Chamber - Wiltshire Council Offices, County Hall, 
Trowbridge
Date: Tuesday 4 September 2018
Time: 2.00 pm

The Agenda for the above meeting was published on Friday 24 August 2018. 
Additional documents are now available and are attached to this Agenda 
Supplement.

Please direct any enquiries on this Agenda to Natalie Heritage, of Overview and 
Scrutiny, County Hall, Bythesea Road, Trowbridge, direct line 01225 718062 or email 
Natalie.Heritage@wiltshire.gov.uk 

Press enquiries to Communications on direct lines (01225)713114/713115.

This Agenda and all the documents referred to within it are available on the Council’s 
website at www.wiltshire.gov.uk 

8  Public Transport Review Update 

11  Updates from Task Groups and  Representatives on Programme Boards 
(Pages 3 - 6)

DATE OF PUBLICATION:  31 August 2018
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Wiltshire Council

Environment Select Committee

4 September 2018

Public Transport Review Update

1. There has been little in the way of integration between Non-Emergency 
Passenger Transport Services (NEPTS) and Special Educational Needs & 
Disability (SEND) transport.

2. Some discussion has been had between Wiltshire CCG, Wiltshire Council and 
the current provider of NEPTS in Wiltshire, ARRIVA Transport Solutions 
(ATS). The discussion was around ATS utilising the limited fleet of wheelchair 
accessible vehicles owned by Wiltshire Council (8 vehicles), and based at 
Larkrise School in Trowbridge, on a sub-contracting basis, in order for them to 
fulfil their contractual obligations on behalf of the CCG. The suggestion was 
that during the down time (9.15am – 2.30pm) the vehicles could fulfil trips to 
the local hospitals and health facilities.

3. Unfortunately, after considering the offer, the school are unable to provide the 
service as a sub-contractor, due to the legislation applied to the licensing of 
the vehicles, which doesn’t permit them to be used to generate an income.

4. Wiltshire CCG has varied their contract with ATS to remove the element that 
requires them to determine eligibility. That function will now be provided by 
one of the CCGs in Somerset, who are already fulfilling this function on behalf 
of a number of other CCGs across the South West

Parvis Khansari – Director of Highways and Transport

Cllr Bridget Wayman – Cabinet Member for Highways, Transport and Waste

Report author: Jason Salter – Head of Passenger Transport. T: 01225 713334 E: 
Jason.Salter@wiltshire.gov.uk 
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Wiltshire Council

Environment Select Committee

4 September 2018

Agenda Supplement: Task Group Updates – Late-night Taxi Fares

Late-night Taxi Fares Task Group

Membership:

Cllr Derek Brown OBE
Cllr Brian Dalton
Cllr Matthew Dean
Cllr Peter Evans
Cllr Ian McLennan
Cllr Graham Payne

Terms of Reference:

In the context of the Salisbury recovery effort and reports of high late-night fares being 
charged in the Salisbury area,

1. To investigate whether the current schedule of late-night tariffs for Hackney 
carriages, as adopted by the Licensing Committee in 2014,

a) Is supportive of Wiltshire’s night time economy (NTE)
b) Is comparable to, and competitive with, night time centres in adjoining 

counties
c) Provides a fair system across all parts of the county.

2. To make any evidenced recommendations for improvement as appropriate.

Recent activity:

The task group held its first meeting on 31st July and discussed how it would address 
its terms of reference. It received evidence from members of the council’s licensing 
team, including comparisons between the maximum tariffs set by Wiltshire Council 
and those set by neighbouring local authorities. Initial comparisons with other local 
authorities’ tariffs suggest that Wiltshire’s are comparable until 1.00am, but then rise 
steeply and can be as much as double those in some neighbouring areas. 

Key discussion points:

 The current system was introduced by the Licensing Committee in 2014 in 
order to harmonise the different tariffs of the four district councils. It includes a 
single set of maximum tariffs that applies across the whole county. 
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 Members noted that the 2014 system followed consultation with the taxi trade, 
but not anyone else, e.g. representatives of the night-time economy (NTE). 
Members agreed to seek evidence from:
- Taxi trade representatives
- Salisbury Business Improvement District (BID)
- Salisbury Chamber of Commerce
- Pubwatch
- Purple Flag (which includes representation from a number of other 

organisations)
- Wiltshire Police
- Licensing teams from neighbouring areas

 Members considered whether to engage with equivalent groups from other 
parts of the county e.g. Chippenham. However, it was believed that only 
Salisbury now has nightclubs (with Chippenham only now having bars) that 
open late into the night and the question of late-night tariffs was therefore 
significantly more relevant in that area.

 The task group agreed to meet again in Salisbury in September. 

Report author: Henry Powell – Senior Scrutiny Officer (and Scrutiny Lead). T: 01225 
718052 / E: Henry.Powell@wiltshire.gov.uk 
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